
RYOBI HP eGIFT CARD BONUS OFFER – NOVEMBER 2026 
Terms and Conditions 

Promoter Techtronic Industries Australia Pty Limited (ABN 98 002 277 509) trading as RYOBI of 
47 Gilby Rd, Mount Waverley, Vic 3149. 

Purchase Period 2 November 2026 to 30 November 2026. 
Claim Period 30 days from the date of the Eligible Purchase. 
Who can claim?  This Bonus Offer is only open to Eligible Persons. An Eligible Person is a person who: 

1. is either an Australian citizen or a resident; 
2. is over the age of 18 years or a parent or guardian of a person who is under 

the age of 18 years; 
3. is or becomes a valid My RYOBI account holder and has opted-in to receive 

marketing from the Promoter before submitting a product registration; 
4. during the Purchase Period purchases an Eligible Product from an 

Authorised Retailer in Australia; 
5. registers an Eligible Product within 30 days of purchase of the Eligible 

Product; 
6. in the reasonable opinion of the Promoter, is claiming the bonus exclusively 

for the Eligible Person’s own personal use or as an authorised person 
claiming on behalf of their employer as a corporate purchase and is not 
claiming either (i) for any other commercial purpose such as for the resale 
of an Eligible Product or the bonus, or (ii) on behalf of any other person or 
group of persons (including persons based at the same physical street 
address); 

7. does not in any way tamper, or attempt to tamper, with the registration 
and/or the claim process for the bonus (including by submitting fraudulent 
claims) and/or does not engage or attempt to engage in any behaviours 
which are inconsistent with these Terms and Conditions; 

8. has not previously been denied a Bonus Claim by the Promoter for reasons 
associated with a reasonable suspicion of tampering or attempted 
tampering with the claim process and/or for a reasonable suspicion of non-
compliance with these Terms and Conditions; and 

9. otherwise fully complies in all respects with these Terms and Conditions. 
 
Holding a My RYOBI Account (and, consequently, participation in this promotion) is 
subject to the terms and conditions which apply to the My RYOBI Account (agreed to 
at the time of account creation, available at https://www.ryobi.com.au/platform-
terms-use, as amended from time to time. 

Who can’t claim? Directors, officers, management and employees (and their immediate families) of: 
(a) the Promoter; and 
(b) the agencies, companies or participating premises associated with this 
Promotion. 

Authorised Retailer This offer will run via Bunnings Warehouse stores (in-store and online) in Australia. 
Bonus Offer (what to 
purchase and what you 
will receive) 

Purchase an eligible RYOBI 18V ONE+ HP power tool or kit or 36V HP power garden 
tool or kit and receive the corresponding Bunnings egift card, based on the individual 
purchase price of the Eligible Product. 
 

Shelf price of Eligible 
Product 

Corresponding Bunnings 
egift card amount 

$99 $20 
$100 - $199.99 $30 
$200 - $249.99 $40 
$250 - $299.99 $50 
$300 - $399.99 $60 
$400 - $599.99 $100 

$600+ $200 
 
For the avoidance of doubt, the corresponding egift card amount is not dependent 
on any cumulative transaction amount of the purchase of multiple Eligible Products 
and is only based on the individual Eligible Product’s shelf price. 

Eligible Product Eligible products include: 
1. All RYOBI 18V ONE+ HP power tool kits and tool only products; and  



2. All RYOBI 36V HP power garden tool kits and tool only products. 
A list of all Eligible Products and their corresponding egift card amounts can be 
found at ryobi.com.au/bonus-offers.  
The following RYOBI HP products are not eligible products: RYOBI 18V ONE+ power 
garden tools or kits, RYOBI 18V ONE+ Floorcare, RYOBI 18V ONE+ batteries and 
starter kits or RYOBI USB Lithium ranges. 

Eligible Purchase An Eligible Purchase is a purchase of an Eligible Product from an Authorised Retailer 
during the Purchase Period.  

How to claim your bonus 
(Bonus Claim) 

To claim, you must: 
(a) during the Purchase Period, make an Eligible Purchase from an Authorised 

Retailer and collect your itemised purchase receipt; and 
(b) then, within 30 days of purchase: 

i. visit myryobi.com.au and either:  
1. log in to your My RYOBI account; or  
2. if you do not already have one, create a My RYOBI 

Account by locating the sign-up page and providing your 
relevant details;  

ii. ensure you have opted-in to receive marketing from the Promoter; 
and 

iii. locate the product registration page and fill out and submit the 
online registration form to register your Eligible Product, including 
by uploading an image of the Eligible Purchase receipt, and 
providing all other requested information. 

Your Bonus Claim will then be reviewed and validated by the RYOBI customer service 
team. Once validated, each successful Eligible Product registration will receive the 
corresponding egift card via email. The egift card must then be activated within 30 
days and then transferred to a Bunnings egift card within 6 months. 
 
Your Eligible Purchase receipt must clearly identify where the Eligible Purchase was 
made, the product/s purchased (which must be/include a Eligible Product) and the 
date of purchase (which must be during the Purchase Period). 
The Promoter is not responsible if your mobile device/desktop is not sufficiently 
capable for the purpose of submitting a product registration, including having the 
requisite photograph capability. 

Delivery of egift card The egift card will be emailed to the email address associated with the My RYOBI 
account in which the Eligible Product is registered. 
The egift card may take up to 10 working days to arrive. 

Activating and 
transferring the egift 
card 

The egift card must be activated within 30 days of issue and then transferred to a 
Bunnings Warehouse e-gift card within six (6) months of activation.  
The egift card is issued by Blackhawk Network / Digital Glue and Bunnings 
Warehouse (“Issuers”) and subject to the issuers’ terms and conditions which can 
be found at https://switchit.dgengines.com.au/SwitchITerms.html (Blackhawk 
Network/Digital Glue) and 
https://www.bunnings.com.au/terms-conditions/online-gift-cards (Bunnings 
Warehouse) 

Maximum of 5 Bonus 
Claims 

An Eligible Person is permitted to submit up to five (5) Bonus Claims. Only one (1) 
Bonus Claim is permitted for each Eligible Purchase. An Eligible Person may submit 
multiple Bonus Claims for the same type of Eligible Product or multiple different 
types of Eligible Products. 
If an Eligible Person registers more than 5 Eligible Purchases, only the first 5 
registered Eligible Purchases will receive the bonus. 
Additional products may continue being registered during the promotion but these 
registrations will not result in a bonus. 
Each Bonus Claim must be submitted separately and at all times fully comply with 
these Terms and Conditions. 

Proof of Purchase All Bonus Claims must be supported by a valid and original proof of purchase 
document issued by the Authorised Retailer from whom the Eligible Product was 
purchased. Proof of Purchase documents must not be shared by persons. 
The Promoter reserves the right (in its absolute discretion) to request further 
information (including as to the circumstances surrounding the purchase) and/or to 
invalidate a claim for a Bonus Offer and/or to invalidate multiple claims by the same 
person for multiple Bonus Offers if it considers that adequate or original Proof of 
Purchase has not been provided or that Proof of Purchase has been submitted 

https://switchit.dgengines.com.au/SwitchITerms.html
https://www.bunnings.com.au/terms-conditions/online-gift-cards


fraudulently. Failure to respond to such a request within a reasonable time period (as 
determined by the Promoter in its absolute discretion) shall entitle the Promoter to 
reject a Bonus Claim. 

Collection and use of 
Personal Information 

The Promoter collects personal information ("PI") in order to administer these terms 
and may, for this purpose, disclose such PI to third parties, including but not limited 
to Authorised Retailers, agents, contractors, service providers and related entities of 
the Promoter. Some of these third parties are located outside Australia and New 
Zealand. By submitting a registration a Person is consenting to the disclosure of a 
Person’s PI to entities outside of Australia and New Zealand. For further information, 
please see the Promoter’s Privacy Policy which can be viewed at 
https://www.ryobi.com.au/privacy-policy. Submitting a registration may be 
conditional on providing certain PI. The Promoter will also use and handle all PI as 
set out in the Promoter’s Privacy Policy. In addition to any use that may be outlined in 
these Terms and Conditions and the Promoter’s Privacy Policy, the Promoter may, 
unless otherwise advised, use the PI for promotional, marketing, publicity, research, 
survey and profiling purposes, including sending emails/electronic messages, SMS 
or telephoning a person. The Promoter’s Privacy Policy also contains information 
about how a person may opt out of any communication, access, update or correct 
their PI, how a person may complain about a privacy breach or concern and how 
those complaints will be dealt with. 

 

General Conditions 

1 These Terms and Conditions incorporate and must be read together with the details outlined above as well 
as any information set out on the Website or Point of Sale. Information about the Bonus Offer and how to 
claim (including on the Website or Point of Sale) forms part of these Terms and Conditions. 

2 A person is deemed to have accepted these Terms and Conditions by submitting a product registration. No 
other terms or conditions (including any terms or conditions from any Authorised Retailer) shall apply. 

3 No employee, agent or representative of the Promoter is authorised to make guarantees, warranties or 
representations in addition to, or contrary to, these Terms and Conditions. 

4 The Promoter reserves the right to exclude a Bonus Claim made by employees and family members, of the 
Promoter, Authorised Retailer or any third parties involved in administering a Bonus Offer where the Promoter 
reasonably considers that the Eligible Purchase used to submit a Bonus Claim has been made using any 
employee or staff discount that may be available to that person. 

5 The person submitting a Bonus Claim represents and warrants that all information provided is true, correct 
and accurate. Any misrepresentation, non-compliance with these terms and conditions, fraudulent activity 
or false information supplied in connection with a Bonus Claim will immediately disqualify the Bonus Claim 
and that person may be ineligible for any future Bonus Claims (in the Promoter’s absolute discretion). Any 
Bonus Claims submitted by a person who is suspected of tampering or interfering with the bonus claim 
process will be immediately disqualified and that person may be ineligible for any future Bonus Claims (in the 
Promoter’s absolute discretion). 

6 All Bonus Claims are for personal use only and must not be resold. Without limiting any other rights, the 
Promoter reserves its right to immediately cancel or reject any Bonus Claim if the Promoter reasonably 
suspects that an Eligible Product has been purchased, or a Bonus Offer has been claimed, with the intent of 
that Eligible Product or Bonus Offer being resold by the person submitting the Bonus Claim (either directly or 
through a business in which that person is involved). 

7 Unless there is a defect with the Eligible Product, if the Eligible Product is returned to the Authorised 
Retailer, the corresponding Bonus Claim will become invalid. Where the Promoter reasonably suspects that 
an Eligible Product has been returned, the Promoter may suspend the Bonus Claim, and delay issuing any 
egift card, while it makes enquiries. This may include asking the Eligible Person for further information or 
verifying the Eligible Purchase with the Authorised Retailer. If the Promoter reasonably determines that an 
Eligible Product has been returned, the Promoter may, to the extent permitted by law: (a) reject the Bonus 
Claim; (b) cancel any egift card issued for that Bonus Claim that has not been activated or transferred; (c) 
require the Eligible Person to repay the value of any egift card issued for that Bonus Claim that has been 
activated or transferred; and/or (d) disqualify that person from future claims. Nothing in this clause limits 
any right an Eligible Person has under the Australian Consumer Law, including to a refund, replacement or 
repair for an Eligible Product that does not comply with a consumer guarantee. 

8 The Promoter is not responsible for any issues relating to the egift card vendor Blackhawk Network or the 
egift card retailer, Bunnings Warehouse, including but not limited to insolvency, issues with redeeming or 
using the egift card or the loss, theft or expiration of the egift card. 

9 Authorised Retailers are unrelated and independent third parties. Any values of Eligible Products or Bonus 
Offers stated by the Promoter are based on the Bunnings Warehouse shelf price of those products. However, 

https://www.ryobi.com.au/privacy-policy


each Authorised Retailer is free to determine the actual retail price of those products at their absolute 
discretion so actual values may vary. Eligible Products may not always be available in all Authorised Retailer 
stores during the entire Purchase Period. Rainchecks or future order confirmations will not be accepted by 
the Promoter as Proof of Purchase for a Bonus Offer. 

10 Whilst the Promoter takes reasonable efforts to ensure stock of Bonus Offers is sufficient to meet anticipated 
demand for Bonus Claims, circumstances beyond the Promoter’s reasonable control can mean that a Bonus 
Offer may not be available (including due to overwhelming demand, supply chain issues or other 
circumstance beyond the Promoter’s control). If the Promoter is unable to provide the specific bonus item, 
the Promoter will instead make available to an Eligible Person the choice of waiting until replenishment stock 
of the specific bonus item becomes available or receiving alternative product(s)/item(s) of similar style or 
similar value (in the Promoter’s absolute discretion) by way of substitution. 

11 The time taken to verify a Bonus Claim, the availability of a Bonus Offer and the date for receiving delivery of 
a Bonus Offer may all be impacted due to reasons outside the control of the Promoter and without notice to 
an Eligible Person. 

12 There is no fee charged to make a Bonus Claim other than the cost of purchasing an Eligible Product and 
accessing the Internet to submit the claim. 

13 If a Bonus Offer cannot run as planned for any reason beyond the Promoter's control (for example due to 
software, hardware or communications issues, unauthorised intervention, tampering, fraud or technical 
failure, government directives, a pandemic, public health orders and the like), the Promoter may end, change, 
suspend or cancel any Eligible Product, any Bonus Offer, the Purchase Period or any other conditions relating 
to the Bonus Offer or disqualify affected Bonus Claims / Claimants. 

14 If a Bonus Offer is interfered with in any way or is not capable of being conducted as reasonably anticipated 
due to any reason beyond the reasonable control of the Promoter, including but not limited to technical 
difficulties or electronic tampering or fraud, the Promoter reserves the right, in its sole discretion, to the fullest 
extent permitted by law: (a) to disqualify any Person, or (b) to modify, suspend, terminate or cancel the bonus 
offer, as appropriate. 

15 The Promoter takes no responsibility for any technical malfunctions or problems with internet or network 
congestion, problems with transmission of entries and / or emails over the internet, acts in violation of these 
terms and conditions, acts in a disruptive manner, or acts with the intent to annoy, abuse, threaten or harass 
any other person. 

16 Any taxes which may be payable as a consequence of an Eligible Person receiving a Bonus Offer are the sole 
responsibility of the Eligible Person. 

17 If any dispute arises between the Promoter and any person submitting a Bonus Claim concerning any matter 
related to these Terms and Conditions or the registration/bonus process, the Promoter will take reasonable 
steps to consider that person’s point of view, considering any facts or evidence put forward, and to respond 
fairly and within a reasonable time. In all other respects, the Promoter’s decision is final and no 
correspondence will be entered into. 

18 Nothing in these Terms and Conditions limits, excludes or modifies or purports to limit, exclude or modify the 
statutory consumer guarantees as provided under the Competition and Consumer Act 2010 (Cth) or any other 
implied warranties that are incapable of being excluded (Non-Excludable Guarantees). Except for any liability 
that cannot by law be excluded, including the Non-Excludable Guarantees, the Promoter (including its 
respective officers, employees and agents) excludes all liability (including negligence), for any personal 
injury; or any loss or damage (including loss of opportunity); whether direct, indirect, special or 
consequential, arising in any way out of any Bonus Claim. 

19 Failure by the Promoter to enforce any of its rights at any stage does not waive those rights. 
20 The laws of Victoria, Australia apply to this offer to the exclusion of any other law. Persons submit to the 

exclusive jurisdiction of the courts of Victoria, Australia. 


